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Date: 09 October 2025 14:46:42
Attachments: image009.png

image010.jpg
image011.jpg
image012.jpg
image013.jpg
image014.jpg
image015.jpg
image016.jpg
image017.jpg
image018.jpg
image019.jpg

CAUTION — This email has been received from outside the NICS network. If you have any concerns, please
report for investigation.

-
Yes | believe it is ok to make contact as they wanted the email directed to the

appropriate department.
T -

Thanks

rror: [

Sent: 09 October 2025 14:19

cc: I
Subject: FW: Glass

Hi

Thanks for making contact.

| am the regulating officer for this site.

Are you content for me to contact the complainant directly?

Kind regards,




[-<]

From: NIEA Waste Regulation Unit — Queries <WRU.Queries@daera-ni.gov.uk>
Sent: 09 October 2025 13:47

ro:
Cc:

Subject: FW: Glass

Please see email below. Can you please confirm who's site this is as seems to have both a
PPC and WML and whoever's site it is can they please investigate and report back to

council and_
Thanks

rror: I

Sent: 09 October 2025 12:31

To: NIEA Waste Regulation Unit — Queries <WRU.Queries@daera-ni.gov.uk>
Cc:
Subject: Fw: Glass

Good afternoon,

Mid Ulster Council Environmental Health received a complaint relating to ENVA, address
52 Creagh Road, Toomebridge BT41 3SE. The complaint relates to crushed glass which
appears to be blowing out from the facility onto the public road, footpath, and adjacent
business. We believe ENVA is regulated under a waste management licence and hence
wish to refer the complaint for follow up action with the company concerned.
Complainant details and photos are attached below.

Should you require any further information please do not hesitate to contact me

Kind regards

Sent from Outlook for Android




rrom: I
Sent: 07 October 2025 13:58

To:

c-: I
T

Subject: Glass

Please direct this email to appropriate department.

Yard a i} is being afflicted with broken glass blowing in from Enva glass crushing
plant beside us.

This is a danger to both people and tyres.
Thank you
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Sent from my iPhone.




This email is solely intended for the recipient identified above ('intended recipient'). The
contents of this email are confidential and may be subject to legal professional privilege.
Only the intended recipient may rely on the contents of this email. The contents of this
email do not express the views of Mid Ulster District Council (“the Council”) unless
otherwise clearly stated. The sender (including the Council) cannot guarantee that this
message or any attachment is virus free. Any person who opens or otherwise accesses
an email from the sender in the future does so at their own risk and acknowledges and
agrees that the sender (and the Council) is not responsible for any loss or damage
suffered by any person. Privacy Information As a public body, the Council may be
required to disclose this email (or any response to it) under Data Protection and/or
Freedom of Information legislation, unless the information contained is covered by an
exemption. The Council treats your personal data in compliance with the legislation. To
learn more about how your data is processed please go to
www.midulstercouncil.org/privacy. If you receive this emailin error please immediately

report the error to the sender and permanently delete this email from all storage devices.
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