RNIA Digital Solution 2026 Training Q&A’s

Question 1:

Why do I have to insert my Date of Birth for Government Gateway?

Answer:

This is a requirement set by NI Direct and Government Gateway.


Question 2:

Will the system be compatible for Councils who use an integrated impact assessment approach?

Answer: 

The Rural Needs Team appreciates approaches will vary across organisations.  Please get in touch with the Rural Needs Team who can advise on a case-by-case basis.


Question 3:

Will we have print and download functionality soon?

Answer:

Yes, there is a planned enhancement for a download function which can be printed.


Question 4:

Will the system send notifications when activity from the public authority is required?

Answer:

Not currently, however, we have a planned system enhancement that will address this.


Question 5:

Can we send more than one submission (report) per year?





Answer:

No, the position is the same as the current process in that public authorities make on annual return which summarises RNIAs undertaken during the reporting period. Your annual submission can be returned if incomplete. 

Question 6:

Can we use generic emails?

Answer:

No, this is not recommended due to data protection and/or audit reasons.


Question 7:

Can a Public Authority have more than one registered Rural Needs Coordinator?

Answer:

No, each Public Authority must nominate one Rural Needs Coordinator. However, the Rural Needs Team can quickly amend User Roles within the Public Authority upon request. 


Question 8:

Can a Public Authority edit their submission after the deadline?

Answer:

No, however, should you need to amend your submission post deadline, you can request for your submission to be returned to you from the Rural Needs Team. 


Question 9:

Can we use our organisation’s acronym when requesting access?

Answer:

Yes, if it is a common acronym. The Rural Needs Team should be able to verify and approve access.


Question 10:

Will there be training for policy leads?

Answer:

Yes, there is an online training User Guide and Tutorial Video available at LINK, 
The Rural Needs Team are also available to offer any assistance if they can. 

