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Dear Ms -

Thank you for your email received by the department on 10 April 2026 regarding a
complaint about the culling of pigs and subsequent carcass handling at Carrickatuke
Mountain.

Your complaint is being considered as a Formal Procedure — Level 1 of the Customer
Service Complaints Procedures. The Complaints Procedure is designed to address
concerns you may have about the quality of our customer services, it does not cover
matters of policy or legisiation.

We were informed on 30 Mar of two pigs abandoned at Carrigatuke. Our inspectors
found one pig initially which was unidentified and we could not trace its owner. It was
assessed as being in reasonable health at that stage. We did contact the landowner
(in this case our colleagues in Forest Service) to try to have the two pigs rehomed
over the following days. The efforts to trace the owners and to remove these animals
were done while the pigs were fit to be moved.

However when the weather deteriorated over Easter weekend with Storm Dave, a
member of the public reported the two pigs as suffering and unfit.

DAERA veterinary staff attended on the night of Easter Mon 6" April. The pigs did
not have adequate feed, water and shelter and were assessed by our vet as
suffering unnecessarily. One pig was recumbent and in distress and required
euthanasia immediately to prevent further suffering.
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The second pig walked away but was re-assessed the following morning Tues 7'
Apr and also had to be euthanised. The actions were taken solely on welfare
grounds, using powers under the Welfare of Animals Act (NI) 2011.

Collection of the carcases was arranged immediately after the public holidays i.e.
on Wednesday 8th April; the carcases were collected later that same day.

It would not have been appropriate to delay the euthanasia of these animals and
prolong their suffering, simply because the carcases would not be picked up until the
next working day.

We appreciate that the sight of the carcases caused distress, particularly to children
who had become familiar with them. | will leave it to you to consider whether it is
appropriate to mention to the children that the pigs had become unwell during the
storm.

Please be assured that we were conscious that it was a visible area and that we did
arrange to dispose of the carcases as soon as possible.

We will continue to work with herd keepers and landowners and deal with
abandoned animals, assess animal welfare and dispose of carcases.

| hope that this response is useful to you, however if you are dissatisfied with the
outcome, you have the right to have your case reviewed. If you wish this to happen,
please write to me, within 6 months, explaining why you are dissatisfied with the
response you have received.

You also have the right to complain to the Northern lreland Public Services
Ombudsman about the service you have received from us, but you will normally be
expected to have exhausted our internal complaints procedure. Exceptionally the
Ombudsman may be prepared to accept your complaint before you have exhausted
our internal complaints procedure.

Further details can be found on the relevant website: https://nipso.org.uk/nipso - you
can also contact the Ombudsman by freephone on 0800 34 34 24 or by post at NIPSO,
Progressive House, 33 Wellington Place, Belfast, BT1 6HN.

Senior Principal Veterinary Officer

Field Delivery, VSAHG
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