DAERA Data Protection Complaints Procedure

If you are unhappy with the way DAERA has handled your personal data, please contact us using this form to give us information regarding your complaint.
To make a data protection complaint we ask you to provide some personal information about yourself, such as your name and contact details.  This is to help us deal with your complaint efficiently.  We also record any other personal information you provide as part of your complaint.  During the investigation, the Data Protection team in DAERA may have to share your data with other teams within the Department as needed for the investigation.
The Department takes data protection, freedom of information and environmental information issues seriously. It takes care to ensure that any personal information received from you is dealt with in a way which complies with the requirements of the UK General Data Protection Regulation, and the Data Protection Act 2018. This means that any personal information you supply will be processed principally for the purpose for which it has been provided. However, the Department is under a duty to protect the public funds it administers, and to this end may use the information you have provided for this purpose.
A full copy of the DAERA Privacy Statement can be found here:- https://www.daera-ni.gov.uk/daera-privacy-statement
What does the Data Protection Complaints Procedure involve?
1. Once DAERA receives the complaint, we will acknowledge its receipt by email within 5 days.
2. If the complaint is complex, unclear, or if multiple issues have been raised, the Data Protection team may contact you for clarification or further information.
3. The Data Protection team will aim to respond to you complaint as quickly as they can, ideally within 3 months of receipt of the complaint.
4. If the complaint is complex or involving a large amount of information, it may take longer than this to investigate.
5. If you are still not happy, you have the right to lodge a complaint with the Information Commissioner’s Office (ICO):	 
Information Commissioner’s Office
Wycliffe House
Water Lane
Wilmslow
Cheshire
	 SK9 5AF
Telephone: 0303 123 1113
Email: casework@ico.org.uk
https://ico.org.uk/global/contact-us/


Data protection Complaints Form
Details of complainant:
First Name	 		Click or tap here to enter text.
Surname			Click or tap here to enter text.
Title				Click or tap here to enter text.
Address			Click or tap here to enter text.
Post Code			Click or tap here to enter text.
Email address			Click or tap here to enter text.
Contact telephone number	Click or tap here to enter text.
If known, please provide details of any unique identifying number that you have with DAERA. 
				Click or tap here to enter text.
 Examples of URNs would include the following;
Business ID
Customer number
Herd number
Fishing licence number
If completing on behalf of another person, please provide your name and relationship with the complainant.
Click or tap here to enter text. 
Details of Complaint:
Date of issue (if known)		Click or tap to enter a date.
Date you became aware of the issue	Click or tap to enter a date.
Please provide us with detailed information on the data protection complaint you are making today – what happened?
Click or tap here to enter text.
What do you think DAERA has done wrong in the way they have handled your personal data?
Click or tap here to enter text.
How do you want us to put things right?
Click or tap here to enter text.

This form can be forwarded to:
DAERA Data Protection Officer	Comment by Johnston, Rose Mary: The form can be posted or emailed - if we get a digital solution I would assume there will be a ‘submit’ button
Department of Agriculture, Environment and Rural Affairs
Jubilee House,
111 Ballykelly Road
Ballykelly,
LIMAVADY
BT49 9HP
Telephone: 028 7744 2350.
Email: dataprotectionofficer@daera-ni.gov.uk
