
 

 

 

 
 
 
 
 
 

NIEA Chief Executive’s Office 
Natural Environment Division 
Northern Ireland Environment Agency 
17 Antrim Road  
Tonagh  
Lisburn  
BT28 3AL  

 

Email: NIEA.Informationrequests@daera-ni.gov.uk  

Our reference: DAERA/26-372 & DAERA/26/358 
 
 
Via E-mail: 

@hotmail.com  
 
 
 
 

04 June 2026 

 
 

Dear , 

Thank you for your email of 22 May 2026 seeking information as to why NIEA had not yet 

responded to your request for information submitted on 17 March 2026. I am aware that NIEA 

General Enquiries acknowledged receipt of your email of 22 May.  

 

I have reviewed the circumstances of your correspondence, and would like to offer my sincere 

apologies for the shortcomings in how your request was managed and for the frustration and 

inconvenience this has caused you. I am sorry that we did not handle your Information Request in 

accordance with the relevant guidance and within the expected timescales. 

 

We recognise that individuals are entitled to expect requests for information to be handled carefully, 

fairly and within the required timescales. On this occasion, the standard you were entitled to expect 

was not met, and I am sorry this occurred due to an oversight in internal processes not being 

properly followed. As a result, your request was not logged and allocated as promptly as it should 

have been. I sincerely apologise for this oversight. 

 

I can confirm that the Information Request in your email of 17 March 2026 has now been logged 

(DAERA/26-372) and actioned with a response issued to you separately on 4 June 2026 in line 

with the Environmental Information Regulations 2004 and our internal guidance. 
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I can also confirm that your request for names of individuals, their supervisors and Civil Service 

numbers in your email of 22 May 2026 has been logged as a Freedom of Information Request 

(DAERA/26-358) and a response will issue to that in line with the Freedom of Information Act 2000 

in due course.  

 

I trust this response is useful to you. 

 

 

Yours sincerely, 

 

 
 

 
 

 
 

 




