Our reference: DAERA/26-604 Industrial Pollution and Radiochemical
Inspectorate
I 17 Antrim Road
I Tonagh
Lisburn
BT28 3AL
Email: ipri@daera-ni.gov.uk

Date: 02 September 2026

Dear .

Freedom of Information Act 2000

In response to comments at the beginning of your request received by the Department on 11
August 2026, please refer to email correspondence dated 27 August 2026, titled “Query — News
Article”.

With regard to your request for information which sought the following information:

“Under the freedom of information act | formally request the actual numbers of complaints

received in 2026 and the breakdown in complaints per day/ month”

In answer, the Department has understood that the breakdown of complaints per day/month is
in relation to odour complaints received for sites regulated by IPRI within the Granville Industrial

Estate. These sites are:
e Granville Ecopark Ltd, Permit No. P0413 12A
e Linergy Ltd, Permit No. PO086 05A
e Dunbia (Northern Ireland), Permit No. P0072 05A

e Westland Horticulture Ltd (Fertiliser Plant), Permit No. P0595 21A

Sustainability at the heart of a living, working, active landscape valued by everyone.

An Agency within the Department of Gniomhaireacht de chuid na Roinne An Agency wi'in the Depairtment o

ulture, Environment | Talmhaiochta, Comhshaoil | Fairmin, Environment INVESTORS IN PE: :PLE

Affairs agus Gnothai Tuaithe an’” Kintra Matthers We investin people Standard




e United Feeds Ltd, Permit No. P0517 15A
e Linden Foods Ltd, Permit No. PO076 05A

For the purposes of this return searches were limited to odour complaints received between 01

January 2026 and 11 August 2026 in relation to the sites listed above.
Records meeting these criteria have been supplied.

If you require any clarification, believe that any part of your request has been overlooked,
misunderstood or misinterpreted, please contact me in the first instance to see if it is a matter that
can be resolved.

If you are unhappy with the manner in which your request for information has been handled or
the decision to release/withhold information, you have the right to request a formal review by the

Department.

If you wish to do so, please contact The Review Section either by e-mailing

daera.informationmanager@daera-ni.gov.uk or by post at The Department of Agriculture,

Environment and Rural Affairs, Data Protection & Information Management Branch, Floor 2,
Jubilee House, 111 Ballykelly Road, Ballykelly, Limavady BT49 9HP, within two months from
the date of this letter.

If after such an internal review you are still unhappy with the response, you have the right to
appeal to the Information Commissioner at Wycliffe House, Water Lane, Wilmslow, CHESHIRE,

SK9 5AF, who will undertake an independent review of the Department’s decision.

Yours sincerely,
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