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24 August 2026

Dear I

Freedom of Information Act 2000

With regard to your request for information received by the Department on 08 August
2026 which sought the following information:

Confirmation of the current product or platform used for: Curriculum / Course
Management; Exam Management / Marking; Remote Proctoring; Data Warehouse /
Bl / Analytics; Integration Platform / API / iPaaS; Identity & Access Management /
SSO; Content / Document / Records Management; Contract Management; Cloud
Infrastructure / Hosting; Network / Wi-Fi.

If you are deaf or have a hearing difficulty you can

contact the Department via the Next Generation Text INVESTORS IN PECIPLE
We invest in people Standard

Relay Service by dialling 18001 + telephone number.




| can advise that the Department has completed its search and can confirm that it
holds the information you requested which is as follows:

As part of the Department of Agriculture, Environment and Rural Affairs (DAERA),
the College of Agriculture, Food and Rural Enterprise (CAFRE) is Northern Ireland's
only land-based college. Serving the Greenmount Campus (Antrim), Loughry
Campus (Cookstown) and Enniskillen Campus, learning resources support Further
Education (FE), Higher Education (HE) programmes and Knowledge Transfer

programmes.

The table below details products used on the CAFRE student Network for HE / FE
provision. Systems on the Northern Ireland Civil Service (NICS) network, outside the
scope, manage the Integration Platform / API / iPaaS; Records Management;
Contract Management, Cloud Infrastructure / Hosting / Network.

Product Name / Supplier Status Scope

Platform
Curriculum / | College Civica Live HE/FE/
Course Management Short
Management | System Courses

(Third Party Hosted

Solution)
Exam Virtual Learning Synergy Live HE /FE/
Management | Environment: Short
/ Marking Moodle Platform Courses

(Third Party Hosted

Solution)
Remote City and Guilds Remote City and
Proctoring online testing Proctoring Guilds

online testing
Data College Data College
Warehouse / | Management Warehouse / | Management
Bl / Analytics | System Bl / Analytics | System
Identity & College Identity and | College Identity and
Access Management Access Management | Access
Management | System (details and | Management | System — Management
/ SSO card creation / SSO details and / SSO
card creation
WIFI CAFRE WIFI Capita EOL HE /FE/
guests
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If you require any clarification, believe that any part of your request has been
overlooked, misunderstood or misinterpreted, please contact me in the first instance
to see if it is a matter that can be resolved.

If you are unhappy with the manner in which your request for information has been
handled or the decision to release/withhold information, you have the right to request
a formal review by the Department. If you wish to do so, please contact The Review
Section either by e-mailing daera.informationmanager@daera-ni.gov.uk or by post
at The Department of Agriculture, Environment and Rural Affairs, Data Protection &
Information Management Branch, Floor 2, Jubilee House, 111 Ballykelly Road,
Ballykelly, Limavady BT49 9HP, within two months from the date of this letter.

If after such an internal review you are still unhappy with the response, you have the
right to appeal to the Information Commissioner at Wycliffe House, Water Lane,
Wilmslow, CHESHIRE SK9 5AF, who will undertake an independent review of the
Department’s decision.

Yours sincerely,

Learner Services Branch
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